PRESS RELEASE

Boston University Enables Electronic Faxing Out
of SAP® Using Esker Cloud Fax Services

Leading private research institution, Boston University, looks forward to
simplifying the process of faxing purchase orders within its SAP environment

Derby, UK — February 11, 2014 — Esker, a worldwide leader in document process automation

solutions, and SAP® software solution and technology partner, today announced that Boston University,

a leading private research institution, is leveraging Esker Cloud Fax Services to electronically fax

purchase orders to its vendors directly from Boston University Sourcing & Procurement’'s SAP

application.

Prior to implementing Esker, Boston University (BU) Sourcing & Procurement had been sending out
purchase orders (POs) via a process that required large amounts of time and labour. BU Buyers had to
physically print out each PO and run back and forth to the fax machine in order to manually fax them.
Now, using Esker Cloud Fax Services, POs are instantly and electronically faxed out of SAP as soon as
they’re ready to send. Instead of multiple manual steps, only a few users are needed to ensure the

documents go through.

Why Esker?

After seeing Esker listed as a partner on SAP’s website, BU put in a request for proposal (RFP) shortly
thereafter, and Esker was successfully selected. “We knew we wanted a cloud solution, and it had to
work well with our SAP system,” said Walter Duffy, Associate Director, IT Sourcing Manager at Boston
University. “RFP processes aren’t always the smoothest experiences, but Esker was incredibly
straightforward with us and their solution stood out among the other vendors. In the end, we got exactly

what we wanted and were up and running quickly.”

Choosing Esker ultimately came down to BU’s comfort level with the solution as well as the support
staff. “Being able to actually speak to a human throughout the process was refreshing,” said Duffy. “Our
rep was incredibly helpful and tech support was always available — | wish all of my engagements with

vendors were this easy.”

Seeing a Positive Impact

Esker Cloud Fax Services has proved to be a significant time saver for BU Buyers and a boost to overall

productivity by eliminating the non-value, manual tasks of the previous faxing process. “We joke that
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our staff are no longer wearing a path on the carpet to the fax machine,” said Duffy. “The solution is so
seamless; we take it for granted that POs will just go out automatically from SAP.” BU has also seen a
significant amount of cost savings, as a result of using less paper and electricity from running fax
machines on a daily basis.

Beyond its initial implementation of Esker, and in conjunction with its goal to achieve cost savings, BU

is looking at migrating their existing fax devices to electronic fax solutions through the Esker solution.

About Boston University

Boston University (BU) is a leading private research institution with two primary campuses in Boston,
Massachusetts, and programmes around the world. BU has more than 33,000 undergraduate and
graduate students from over 140 countries; 10,000 faculty and staff; 16 schools and colleges; and 250
fields of study. Boston University Sourcing & Procurement is a dedicated team of individuals focused on
the strategic procurement of goods and services for education, athletics and research.

About Esker

Esker is a worldwide leader in document process automation solutions. Addressing all types of business
processes, from accounts payable and accounts receivable to order processing and procurement, Esker
cloud computing solutions enable companies to automate the reception, processing and sending of any
business document with one platform. Esker helps over 80,000 companies around the world to reduce
the use of paper and eliminate manual processes while improving their productivity, efficiency and

environmental impact.

With 40.3 million euros in sales revenue in 2012, Esker operates in North America, Europe and Asia
Pacific with global headquarters in Lyon, France, and U.S. headquarters in Madison, Wisconsin. Esker
is listed on the NYSE Alternext in Paris (Code ISIN FR0000035818). For more information, visit

www.esker.co.uk, Follow Esker on Linkedin at Esker — Northern Europe, or on Twitter at

@EskerNEurope and join the conversation on the Esker blog.

Esker, Ltd. . Press Contact: Sam Townsend Get Social
Durham House — Wyvern Business Park Tel: +44 (0) 1332 548181 — sam.townsend@esker.co.uk @ O 0
Stanier Way — DE21 6BF Derby — Derbyshire @

United Kingdom I W g (i Visi blog !
nvestor Relations Contact: Emmanuel Olivier isit our blog !
Tel: +44 (0) 1332 54 8181 — Fax: +44 (0) 1332 54 8160 g

info@esker.co.uk — www.esker.co.uk Tel: 33 (0)4 72 83 46 46 — olivier@esker.fr http://eskerukblog.blogspot.co.uk


http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://twitter.com/EskerInc
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
https://www.facebook.com/pages/Esker/99313328382
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://www.youtube.com/eskerinc
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
http://eskerukblog.blogspot.co.uk/
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:sam.townsend@esker.co.uk
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:olivier@esker.fr
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
mailto:info@esker.com
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://eskerukblog.blogspot.co.uk/
mailto:sam.townsend@esker.co.uk
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.esker.com
http://www.esker.com
http://www.esker.co.uk/
http://www.linkedin.com/company/2927412?trk=tyah&trkInfo=tas%3Aesker%20north%2Cidx%3A1-1-1
https://twitter.com/EskerNEurope
http://eskerukblog.blogspot.co.uk/

