PRESS RELEASE

BUREAU VERITAS GAINS REAL COST AND TIME SAVINGS
WITH DOCUMENT AUTOMATION

Derby — March 17, 2016 — Esker, a worldwide leader in document process automation solutions,

announced today it has been selected by Bureau Veritas, a world leader in conformity assessment and

certification services, to help streamline their existing Accounts Payable (AP) processes.

Historically over 3,000 outbound documents such as remittance advices, statements, etc. were printed
off every month from their accounts department, then passed to the post room for despatch. This was a
time consuming exercise, which was becoming more and more costly. The increase in UK postal charges

prompted action to be taken and an internal review of their processes.

Esker has enabled Bureau Veritas to automate the delivery of a variety of documentation using its market-

leading cloud based solutions enabling substantial savings in time and costs to be gained.

Bureau Veritas knew they wanted to start sending out some of their regular documentation via email,

whilst retaining their corporate branding, so consulted Esker on the best way to achieve this.

As a French owned company, Bureau Veritas had their IT systems based in France and over the years
many systems had been generated and were working independently of each other. Esker was able to
implement a single solution that could work across all these various platforms. “The Esker solution is very
simple and easy to use and generated both cost and time savings as soon as it was up-and-running

commented Kyle Veitch, Technical Quality and Risk Director — North West Europe at Bureau Veritas.

“The Esker team have given us a first class service. They have been knowledgeable, committed and very
responsive throughout the whole process. Any issues have been resolved quickly and with the minimum
of fuss. We are delighted with the whole Esker experience and look forward to working with them in the

future”, concluded Kyle.

Alistair Nicholas, Managing Director at Esker Northern Europe, explains why Esker solutions are growing
in popularity: “Esker provides businesses of all sizes with flexible and cost effective solutions to their
document process automation requirements. It brings together every aspect of document process

automation into a single solution and reduces the use of paper within business processes.
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“The solution can send and receive any document and leverages existing information systems to find the
most cost-efficient routing paths — and it is this ability to easily automate the exchange of critical business
documents between customers, business partners, and suppliers regardless of source, format, and

destination that is proving particularly attractive to businesses,” added Alistair.

About Bureau Veritas

Bureau Veritas was founded in 1828 and is now a world leader in conformity assessment and certification
services. Recognised and accredited by major national and international organisations, the company
employs 66,500 staff at its 1,400 offices and laboratories across 140 countries. Its eight global businesses

boast some 400,000 clients and generate revenues of almost €4.17 billion.

Bureau Veritas helps its clients to improve their performances by offering services and innovative
solutions in order to ensure that their assets, products, infrastructure and processes meet standards and
regulations in terms of quality, health and safety, environmental protection and social responsibility.
Bureau Veritas is listed on the Euronext Paris (Compartment A, code ISIN FR 0006174348, stock symbol:
BVI).

About Esker

Esker is a worldwide leader in cloud-based document process automation software. Organisations of all
sizes use its shared platform of solutions, offered on-demand or on-premises, to automate accounts
payable, order processing, accounts receivable, purchasing and more. Esker’s solutions are compatible
with all geographic, regulatory and technology environments, helping over 11,000 companies around

the world in their efforts to Quit Paper™.
Founded in 1985, Esker operates in North America, Latin America, Europe and Asia Pacific with global
headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. In 2015 Esker generated

58.5 million euros in total sales revenue.

For more information on Esker and its solutions, visit www.esker.co.uk. Follow Esker on LinkedIn at

Esker — Northern Europe, or on Twitter at @EskerNEurope and join the conversation on the Esker blog.
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