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Document Process Automation

ESKER HELPS BUSINESSES QUIT PAPER

Esker, global leaders in document process automation, have helped businesses ‘Quit paper’ and make
significant cost savings following the launch of its innovative new mail service.

Esker launched its ‘on demand’ service from its UK office 12 months ago in a bid to help businesses ‘Quit Paper’,
thereby, eliminating the number of errors and reducing the costs that go with dependence on paper as well as
reducing their carbon footprint.

Over the past year, Esker has transformed the way that many local businesses manage their out-going mail. The ‘on
demand’ service allows businesses to automate and outsource their document delivery by mail - saving money, time,
and paper in the process.

Such has been the growth of Esker’s ‘on demand’ services for the delivery of business documents that the company is
set to expand its mail facility with the creation of two new posts.

With Esker’'s ‘Mail on Demand’ service, any transactional documents such as invoices, statements, remittances,
reminders, etc can be delivered straight from an organisation’s business applications without the need for dealing with
paper, printers, envelopes, folding, franking and posting.

Worldwide customers can also deliver mail to the UK and benefit from local postage rates and a significant reduction
in delivery time.

The UK is the first deregulated postal delivery market in Europe and offers three different postal operators. Esker is
able to route its customers’ mail distribution to the lowest cost postal operator and pass the savings on to its
customers.

Commenting on the success of the new mail facility, Emmaunel Olivier,COO of Esker said:

“We are delighted that the success of our ‘on demand’ service has helped so many businesses to re-evaluate their
paper-led methods of document processing and save money through an automated approach.”

“Since it was launched in March 2010, our new mailing facility has gone from strength to strength and is enabling
business to implement more efficient and effective working practices through the automation of traditional paper based
document processing, which is imperative in the current economic climate.”

“Esker’s worldwide network of mail processing facilities processed more than 100 million pages in 2010 and this figure
is set to increase still further as organisations become more aware of the cost and efficiency savings available to
them,” added Olivier.
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About Esker

Esker is a recognised leader in helping organisations reduce the use of paper, eliminate manual processes and
simplify IT landscapes. With its comprehensive platform, Esker delivers the benefits of automated document
processing as on-demand services (SaaS) and on-premise solutions.

Customers achieve significant operational efficiencies, cost savings and ROI in as little as three to six months while
gaining visibility and control within order-to-cash and procure-to-pay business processes ranging from sales order
management and accounts receivable to purchasing and accounts payable.

Founded in 1985, Esker operates globally with more than 80,000 customers and millions of licensed users worldwide.
Esker has global headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. For more information,
visit www.esker.co.uk Follow Esker on Twitter and join the conversation at twitter.com/eskeruk.

North Europe Contact: Sam Townsend, Esker Ltd. — Tel: +44 (0)1332 548181, " Email: samt@esker.co.uk
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Investor Relations Contact: Emmanuel Olivier, Esker S.A. — Tel: 33 (0)4 72 83 46 46 [ Email: olivier@esker.fr
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