
Esker Overview
AI Automation Suite for the Office of the CFO

Source-to-pay automation
Esker’s Source-to-Pay suite helps Procurement and 
Finance leaders streamline procurement processes, 
enforce policy compliance and improve supplier 
relationships with increased visibility over the entire 
buying process.

Sourcing | Manage and source goods and services from 
external suppliers efficiently and cost-effectively.

Supplier Management | Centralise supplier data and 
simplify supplier onboarding, while effectively managing 
compliance and risk.

Contract Management | Automate management of 
contracts via a central repository while driving savings 
with improved visibility and compliance.

Procurement | Transform buying into a customer friendly 
experience and enforce procurement policy compliance 
across your business.

Accounts Payable | Reduce invoicing costs and delays 
with AI-driven data capture, touchless processing and 
electronic workflow.

Expense Management | Automate low-value tasks while 
helping employees get reimbursed quickly.

Payment & Supply Chain Financing | Automate payment 
approval workflow while securing discounts and 
supporting suppliers that need cash.

Order-to-cash automation
Esker’s Order-to-Cash suite helps businesses elevate 
their CX and accelerate cash collections and revenue 
recognition by connecting siloed O2C processes via a 
centralised and comprehensive digital interface.  

Credit Management | Secure revenue through an 
optimised credit approval and risk monitoring process.

Customer Enquiry Management | Address requests faster 
and deliver a better customer experience using AI-assisted 
classification and replies.

Order Management | Process B2B orders electronically — 
regardless of format — with end-to-end accuracy, visibility 
and efficiency. 

Invoice Delivery | Deliver invoices according to customer 
preferences with 100% e-invoicing compliance in 60+ 
countries.

Payment Processing | Increase your chances of securing 
on-time, in-full payments with online payment capabilities.

Cash Application | Simplify and accelerate cash 
application thanks to AI-powered remittance management 
and auto-matching.

Claims & Deductions | Quickly resolve all customer claims 
and efficiently manage deductions and disputed amounts 
while protecting margins.

Collections Management | Collect cash faster and reduce 
bad debt with AI-based predictions and risk analysis.

Esker is the global authority in AI-powered business 
solutions for the Office of the CFO. Leveraging the 
latest in automation technologies, Esker’s Source-to-
Pay and Order-to-Cash solutions optimise working 
capital and cashflow, enhance decision-making, 
and drive better collaboration and relationships with 
customers, suppliers and employees.
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Smart, simple & powerful technologies

Global cloud platform 
Ensure business 
continuity and end-to-
end connectivity with an 
integrated platform that 
spans the entire enterprise.

Custom dashboards
Equip finance, supply chain 
and customer service teams 
with instant access to 
powerful analytics and KPIs.

Multi-ERP integration
Achieve simple, secure 
and simultaneous system 
integration with Esker’s 
ERP Connectivity suite.

Mobile capabilities 
Manage critical business 
processes while on 
the go thanks to the 
Esker Anywhere mobile 
application.

Artificial intelligence 
Optimise document 
classification, data 
recognition and validation,
generate answers and 
predictions.

One interface 
Get a 360° view over 
customer and supplier 
information, and offer a 
singular user experience.

40 15 1,100+€205.3
years of experience 
with 20+ years focused 
on cloud solutions

global locations with 
headquarters in Lyon, 
France

employees serving 
1.12M+ users and 3,000+ 
customers worldwide

million in revenue 
in 2024

Key company stats

You’re in good company 
From small businesses to multinational conglomerates and everything in between, the world’s most innovative 
organisations grow with Esker.
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