
Source-to-pay automation
Esker’s Source-to-Pay suite provides a unified, end-to-end 
platform that connects Procurement and Finance, delivering 
full spend visibility, stronger governance and measurable 
savings from sourcing through payment.

Sourcing: Manage sourcing activities through structured, 
competitive processes that improve supplier selection and 
increase visibility into supplier pricing and award decisions.

Supplier Management: Centralize supplier information 
to standardize onboarding, maintain compliance 
documentation and monitor supplier risk on an ongoing 
basis.

Contract Management: Manage contract lifecycles within a 
centralized repository to improve visibility into obligations, 
support compliance and control renewal timelines.

Procurement: Enable disciplined procurement practices 
for professional buyers while simplifying purchasing for 
business users, strengthening compliance and increasing 
visibility into organizational spend.

Accounts Payable: Automate invoice capture, validation 
and approval workflows to shorten cycle times, reduce 
administrative workload and improve visibility into 
outstanding liabilities.

Expense Management: Digitize expense submission and 
approval processes to ensure policy compliance and timely 
reimbursement.

Payment & Supply Chain Financing: Automate payment 
approval workflow while securing discounts and supporting 
suppliers that need cash.

Order-to-cash automation
Esker’s Order-to-Cash suite helps Customer Service 
and Accounts Receivable leaders elevate their CX and 
accelerate cash collections and revenue recognition by 
connecting siloed O2C processes via a centralized and 
comprehensive digital interface. 

Credit Management: Secure revenue through an optimized 
credit approval and risk monitoring process.

Customer Inquiry Management: Address requests faster 
and deliver a better customer experience using AI-assisted 
classification and replies.

Order Management: Process B2B orders electronically — 
regardless of format — with end to-end accuracy, visibility 
and efficiency. 

Invoice Delivery: Deliver invoices according to customer 
preferences with 100% e-invoicing compliance in 60+ 
countries.

Payment Processing: Increase your chances of securing on-
time, in-full payments with online payment capabilities.

Cash Application: Accelerate cash posting and gain full 
visibility over receivables by automatically matching 
incoming payments to open invoices.

Claims & Deductions: Quickly resolve all customer claims 
and efficiently manage deductions and disputed amounts 
while protecting margins.

Collections Management: Improve collections efficiency and 
reduce DSO by prioritizing accounts, automating follow-ups 
and centralizing dispute tracking.
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One suite. Any process. Total control.

Esker’s AI Automation Suite for the Office of 
the CFO leverages the latest in Agentic AI and 
automation technologies to optimize working 
capital and cashflow, enhance strategic 
decision-making, and improve relationships 
with customers, suppliers and employees. 
Esker’s Source-to-Pay and Order-to-Cash 
solutions automate any business process while 
supporting long-term growth strategies.

AI that elevates finance operations
Esker Synergy AI is embedded into Esker’s end-to-end automation suite to assist teams across source-to-pay (S2P) and 
order-to-cash (O2C) processes, supporting the Office of the CFO to improve efficiency, increase visibility and reduce errors. 
Esker Synergy AI Agents assist with decision-making, process optimization and workflow automation in real time. With more 
than 50 practical use cases, Esker Synergy AI supports consistent, streamlined finance operations.
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Capabilities that empower the Office of the CFO

You’re in good company
From small businesses to multinational conglomerates and everything in between, the world’s most innovative organizations 
grow with Esker.

40+
years of experience 
with 20+ years focused 
on cloud solutions

15
global locations 
with headquarters in 
Lyon, France

1,200+
employees serving 
1.12M+ users and 3,000+ 
customers worldwide

~€250
million in revenue 
in 2025

Global cloud platform
Ensure business continuity and end-
to-end connectivity with an integrated 
platform that spans the entire enterprise.

One interface
Get a 360-degree view over customer 
and supplier information, and offer a 
singular user experience. 

Custom dashboards
Equip Finance, Supply Chain and 
Customer Service teams with instant 
access to powerful analytics and KPIs.

Multi-ERP integration
Achieve simple, secure and 
simultaneous system integration with 
Esker’s ERP Connectivity suite.

Mobile capabilities
Manage critical business processes 
while on the go thanks to the Esker 
Anywhere mobile application.


